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Doc No- HR/P/02 
CONFIDENTIALITY  POLICY 

It is the policy of the QACS to provide its clients with a value-for-money 
and competent certification services without discrimination, whilst 
ensuring confidentiality.  

The QACS shall fulfil the requirements of the relevant National and 
International standards in particular QCI/HRS/Ver1 and their relevant 
guidelines. The QACS will maintain confidentiality of all information 
received during audit or from other sources. QACS will not share any 
information regarding client with any third party but will share 
information as required with FSSAI and accreditation board. The above 
policy objectives shall be met through the employment and ongoing 
training of professional staff and the consistent application and 
continual review and improvement of the QACS Quality Management 
System. 
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